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The Road Ahead for your business...
With Sage Accpac

Karen Smart
President,

Smart e-Solutions, Inc.
A Partner of WAC
Consulting Group, LLC
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And Sage of course... /

Sage is a global company with 5.8 mlllloﬂk
customers, over 14,500 employees and more
than 25 years of experience working with
small and medium sized businesses.

o ‘
Q’ A crucial part Sage’s business Is teaming

with companies like WAC Consulting Group
who make up 57% of our revenues.

S
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Let’s talk about Sage Accpac Customers...What do they look like?

Wrinkle free.
Not worried about security, data integrity, or employee
learning times. Customized menus plus passwords
ar;)d permissions allow employees to focus on their
jobs.

Buttoned-up.

In Control. Wants to stay on top of every aspect of
business. End User’s have numerous analytics needs.

Has limited time.

Needs access to critical information on a timely basis.
Reports, drill downs, ample inquiry screens.

Runs a global business.
Needs multi-currency, multi-lingual capabilities.
Connected at all times.

Accesses Sage Accpac from the web, network, or
from his cell phone .

One carry-on bag.

Wants everything about his business in one place.
Integrated. That means : CRM, Accounting, Analytics,
Warehouse Management all have to work

together - we call it End-to-End.
Note absence of leg-irons. Is free to choose :
Database (Oracle, Pervasive.SQL, or MS SQL),
Operating system (Linux or Windows)
Deployment method ( desktop,client server,browser,

Your business in mind.™
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Accounting
Analytics

Jatabase
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How Does Sage Accpac solve the End to End
Dilemna®?

1.
2.
3.

Sage Accpac Integration with MS Office (Excel, Word, Outlook)
Document Management in Sage CRM LW

Sage CRM integrates with Sage Accpac — OE, AR, AP, PO and
PJC allowing CRM users to access data related to their
customers and vendors without accessing the accounting
software or using an Accpac Lan-Pak.

Sage Abra HRMS — complete HR management including
employee time sheet portal, compliance, employee self service

Sage FAS — calculate asset depreciation quickly and easily.
Integrates with Sage Accpac GL. — Also has CIP ability.

Other ISV’s — Independent Software Vendors — Technisoft,
AutoSimply Mfg, MISys Mfg., Genius ERP Mfg.,
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What do Sage Pro users need that Accpac
customers are already enjoying?

Additional
Modules or

ISV’s

ACCPAC
CFO

Sage
Accpac Sales
Insight | Optimizer

Optional Fields
for
Customizations

PO

Service, Manufacturing, E
E Retail, Government, i Payroll

Non-Profit OE l Job Costingg




Sage CRM Architecture and Integration with Sage Accpac ERP
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Sage Accpac Extended Enterprise Suite

World-Class Architecture
Built on multi-tiered, object oriented architecture.
Deployed as web-based or desktop application.
Ultimate Scalability
Uniform user interface, making it easy to upgrade without costly staff retraining or data conversion.

Data processing across multiple servers, so as your number of users increase, multiple servers can share the
processing workload.

Completely Web Based
Access Sage Accpac anytime, anywhere through your standard web browser.
Is offered as a hosted solution with Sage thus reducing IT costs for SME's.
Easy to Use and Customize

Intuitive Wizards and unlimited ability to add optional fields and screen customizations by the user without the need of
a programmer.

Total Investment Protection

Offered across all product lines, you can make the switch to another edition within Sage Accpac with no investment
compromise from Sage.

Industry Specific Solutions for the way you do business

With over 400 ISV’s and development partners, our skilled network of partners makes it possible to meet any business
challenge, no matter how unique.

Your business in mind.™
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Team CRM

Reports

&
Marketing

Log Off

= i)
e U Find: | <
= My CRM for: ISusan Maye 'l
. Quick Start | Dashboard Ee=lSLETE Contacts | Leads | Opportunities | Oppolist | Forecasts | Cas Shared Documents | Preferences | Groups | ==

®

Calendar | Tasks [

¥ou manage your diary from this work area. You can view your Appointments and Tasks in list mode or in calendar mode. To switch, e Q
uze the List View action button. You can view your calendar by Year, Month, Week or Day. Most calendar views show Appointments

on the left-hand side of the screen and Task on the right. This makes it even easier to organise your time. You can view a

colleague’s diary using the My CRM For field in the context area.

uick Appointment 2:130am =] |30mins = uick Task Q
| o | = [0mns =1 () g [rerdng =
4 week 29: July, 2008 P viewBy: IWeek vl View Today Tasks to View: IAII VI W Show Overdue Tasks lﬁ
A== -

= =
ﬁppmmmenﬁ n- D R =
Monday % .00 AM - 5t g= Details: Call Billy Farina
Jul 14 L ALt Rl TR regarding the conference call.
Details: Phone Bob Coomber. - @ List View
et 10:00 AM - 11:00 AM g8 2:00 PM - 4:00 PM St R
Jul 1o .
% Dretails: Meeting with Alan 0 g Mew Task
Wednesday Q 4:00 PM - 5:00 PM Gibson. Ensure he is satisfied
Jul 16 ' ' with progress so far. @ Mew
01/22/2009 ﬁ:’ Person: Simon Yaltov B Appointment
|Thursday @ 10:00 AM - 12:00 PM Company: Gatecom Ltd. T
Jul 17 ﬁ-‘ Phone: 1 206 343-9577 \/i Mew E-mail
Details: Follow Up on the New
_d & 2:00PM-3:00PM g3 2:00 PM -3:00 PM ~ Quote Dire T
Eﬂl—fa" 01/23/2009 § Person: Janette Mallst 0
&, B:00PM-4:00PM Ly %00 PM -5:00 PM Company: Pole Position Inc. &Y Frint
Phon.E: 1206 624-6.680
Saturday Details: Phone and introduce
JS' lrg 2 myself as new account Help
— manager. Arrange meeting.
Sunday 01/24/2009 g:]b Person: Annette O'Toole .
Jul 20 Company: Maverick Fapers =

Phone: 1 312 861-1200
Details: Get the PO
01/25/2009 g:. Person: Jim Browne El
Company: Web Basics Limited
Phone: 1 212 967-7400
Details: Make initial contact
and pitch product.
01/29/2009 g:b Person: Tony Smith M
Company: Harlob Controls =
Limited ﬂ

’— ’_ ’_ ’__ ’:l_;_|;é_Local intranek | 0% - 4
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In Sage CRM

My CRM for: >

€ [ > Pl Recent f| ik | . | Dashboard | Calendar | Contacts | : | Opportunities
Main Menu
Administration Notification

OPA 1 e : e | Shared
Opportunities SEESS S Documents

Dismiss all Snooze all for:

TechnoTropic Credit Application 05/21/2008 3:30 PM - Credit Applicaiton: Send to the Customer and have them complete and return to vou, Upon return attach to company record as type credit application.  Dismiss Snooze for:
q To Do 08/21/2008 5:30 PM - The Company Credit Increase Request within Sage Accpac ERP has been processed. Credit Increase to 40K, Dismiss Snooze for:
Find Financial Statements 08/21/2008 9:00 AM - Finandal Statements: Send request to Customer for copy of current Financial Statements and then attach to company record and complete this task. Dismiss Snooze for:
.

Aglng\
e ___m

o 126.65
@’ Age As OF: i .

||:|s 20/2008  |EE
My CRM /20/ comlr £ 98750.54

,—"_"x‘ : Cutoff By:
L& Doc. Date w

Team CRM [e1 [50 $ 2113.04

Cutoff Date:
Cwver IgD $ 0

&

=S 4% Apply
Marketing
= B -300127) 31 -60(95751) I 61 -890(2113) I Over 90 (0)
©
Log Off ' 11 Invoices, Page 1 of 1-\ 7 A
'f" Inv Number [/
Company Name [/ Phone / Days Overdue / Last Call Date /
-IE[- AR Contact Email Inv Date f Amt Overdue Last Call Note Add Call Note
AR Synch Orig Amount
Mr. Ronald Black / INOOOOQO00000000000010 / 26/ 08/12/2008 5:14 PM
& Elack ronaldblackgg@hutmall com 06/25/2008 [/ 126.65 spuke with Phil, says Checl-c £ 24333 isin 2]
117.00 the mail .
Home E
Mr. Ronald Black / / INOCOO00000000000000016 /£ 50 e
Black ronaldblackdg@hotmail.com 06/01/2008 f 79.84
Z3.75
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